
 
Frequently Asked Questions 

 

Healthnotes is now Aisle7™ 

This exciting change m arks the beginning of the next phase of growth for the com pany and for 
wellness m arketing in superm arkets and drugstores. If you have any questions not answered here, 
please give us a call at 80 0 .659.7630  and select option 7. O r contact your Aisle7 representative. 

 

 

W hy the change to Aisle7? 

It’s sim ple really…  we have grown out from  our initial m arket. O ver the past several years, we have 
evolved significantly–m oving beyond our roots in nutrition centers and pharm acies, and developing 
true storewide program s for m arketing health &  wellness at retail.  We’ve expanded into m ainstream  
superm arkets, gourm et food stores, traditional drugstores, and online retailers.  And in that tim e, 
our product line has expanded to m eet the needs of these retailers.   

B ut for all the change that’s happened in the last several years, the real change has just begun. In 
20 0 8, we’ll be announcing a series of innovative new products to continue to m eet the evolving 
needs of food and drug retailers. 

 

W hat does Aisle7 m ean? 

Aisle7 is about providing shoppers with fresh ideas for healthy living, while providing retailers with 
fresh ideas for wellness m arketing—in every aisle, every day. 

 

W hat happened to the Healthnotes nam e? 

H ealthnotes rem ains a brand that retailers know and trust, and is now the nam e for our industry-
leading shopper guide (content library) to health conditions, vitam ins &  herbs, and drug-nutrient 
interactions.  

 

I thought Healthnotes included all of your content. N ow it just seem s like health &  wellness. W hy 
the change? 

O ver the last few years, our product line has grown im m ensely–we’re now so m uch m ore than 
health conditions and supplem ents! H ealthnotes rem ains the perfect nam e for our core health and 
supplem ent content, but sim ply doesn’t convey the breadth of shopper guides, shopping tools, and 
retailer resources that m ake the Aisle7 solutions so com prehensive and valuable.  

Aisle7 Shopping G uides include: 

• H ealthnotes ® , our industry-leading guide to health conditions, vitam ins &  supplem ents, and 
prescription and over-the-counter m edications 

• Foodnotes®, our unique guide to eating well, with fast, healthy recipes, and tips on choosing 
and preparing fresh foods 

• M ednotes™ , our com prehensive library of patient inform ation on prescription and non-
prescription m edications  
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• Winenotes™ , our expert guide to choosing, storing, and pairing dozens of the m ost popular 

wine varietals 

• D ietnotes™ , our guide to m anaging weight and staying fit 

 

W as Healthnotes purchased? 

N o. Aisle7 rem ains an independent, privately-owned com pany based in Portland, O regon. O ur 
m anagem ent team  rem ains intact, and we are com m itted to the future growth and success of the 
com pany. 

 

W hat is Skye Lininger’s role now that he’s prom oted Jeff B eyer to CEO ?  

Skye is still very m uch involved and will be focused on business developm ent and strategy issues in 
his position as Chairm an. Jeff Beyer, the new CEO , has been with Aisle7 for nearly three years as 
Chief O perating O fficer and is well prepared to take the reins on overall m anagem ent of day-to-day 
operations. 

 

W hat will change for m e? 

B ecause Aisle7 is com m itted to bringing you the best in shopper m arketing and wellness m arketing, 
our whole program  is expanding. This m eans access to m any new products, program s, integrations, 
and services that will drive increased loyalty and sales. Y ou’ll see our pace of innovation accelerate.   

O perationally, the m ain change you’ll notice is that your invoice and all custom er com m unications 
will com e from  Aisle7 rather than H ealthnotes.   

Changes to our website: 

• The U R L for our website will change to www.aisle7.net.  All www.healthnotes.com  pages will 
resolve to the new website autom atically (this also applies to e-m ail addresses). 

• O ur website will contain several new features, including an interactive blog discussing the 
latest industry news, research in health &  wellness, and m uch m ore.  Find it at blog.aisle7.net, 
and feel free to contribute!  

• O ur technical support site will change to www.aisle7.net/support. O ur support staff will 
continue to be available at 877.659.7630 , or at support@ aisle7.net 

 

W hat won’t change? 

O ur people. O ur com m itm ent to delivering innovation to the industry and our com m itm ent to health 
&  wellness at retail. And our com m itm ent to delivering you top-notch custom er service.   

 

How does this affect m y kiosks? 

Y our kiosks m ay feature H ealthnotes logos, graphics, or other branding. If you would like new 
graphics, we have a variety of options to choose from , or can work with you to create custom  designs 
for your stores. Y ou m ay also continue to use any existing graphics if you choose. 
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If your current kiosk software contains the H ealthnotes logo in the upper left-hand corner, your next 
release (com ing sum m er 20 0 8) will contain a new logo featuring Aisle7 consum er branding–
“H ealthy Ideas, Fresh D aily.”  

N ew consum er branding: 

 

If you are interested in custom izing your kiosk software or hardware graphics, or would like to 
upgrade any of the elem ents in your kiosk program , please contact your Aisle7 sales representative, 
or call us at 80 0 .659.7630 . 

 

How does this affect m y website? 

There will be no im m ediate im pact, and if you do nothing, your current web im plem entation will 
continue to function norm ally and will continue to be served through the healthnotes.info dom ain. 
Y ou m ay notice a sm all change in the copyright notice at the bottom  of articles. Look for exciting 
new web products later this sum m er. 

 

D oes this affect existing contracts? 

N o, existing contracts between H ealthnotes, Inc. and custom ers, vendors, and partners will continue 
unchanged.  Aisle7 will continue to recognize the H ealthnotes, Inc. nam e for legal purposes, and will 
also continue to accept paym ents m ade out to H ealthnotes. 

 

W hat if m y question wasn’t answered here? 

Sim ply give us a call at 80 0 .659.7630  and selection option 7.  We’ll m ake sure all of your questions 
get answered.  All of us at Aisle7 are excited to continue to bring you innovative new solutions for 
m any years to com e.  

 

V isit Aisle7.net 

Share blog.Aisle7.net 

W rite WhatsN ew@ Aisle7.net 

Call 80 0 .659.7630  

 


